Patient Sticker

START TIME:

Urgent Telephone Advice WITHOUT DIRECT FACE TO FACE Patient Care

CCFP-EM: Bill G14021 Initiated by a Specialist, General Practitioner or Allied Care

Provider (ACP), Response within 2 hours
ACP Examples include but are not limited to: Physicians; Nurses; Nurse Practitioners; Mental Health
Workers; Midwives; Psychologists; Clinical Counsellors; School Counsellors; Social Workers; Registered
Dieticians; Physiotherapists; Occupational Therapists; and Pharmacists.

FRCPC-EM: Bill 01899 Misc Code. Use 14021 & 10001 as comparators. In Note
Record document “Assessment required urgently” then state reason ie. “to
bypass ED for timely and potentially lifesaving care or to prevent ED visit”. Use
worksheet below to guide info obtained and record in patient’s chart.

Documentation:
Who requested the Advice:
GP, Specialist, EHS (Name Provider)
Practitioner number: (99987 if EHS)
Hx of presenting complaint:

PM Hx:

Pertinent family hx:

Discuss Patient’s condition now, may include:
Vitals?
ECG?

Labs?

Discuss care caller has provided including sedation, analgesics, antiemetics,
pressors & others?

Management after reviewing labs with caller:

NOTE: Plan must be recorded in patient chart and must include patient
identifiers, reason for the care plan, list of co-morbidities, safety risks, list of
interventions, what referrals to be made, what follow-up has been arranged.

END TIME:




